Roll No. Total No. of Pages : 02
Total No. of Questions : 18

BHMCT (AICTE) (Sem-2)
COMPUTER-II
Subject Code : BH-108
M.Code : 14519
Date of Examination : 02-06-2023

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1
2

3

10

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark each.
SECTION-B contains FIVE questions carrying TWO AND A HALF marks sach and students
have to sttempt any FOUR questions.

SECTION-C contalns THREE questions carrying FIVE marks each and students have to
attempt any TWO questions.

SECTION-A
What is a worksheet?
How is the worksheet saved?
What are auto formats?
What are text wraps?
How are cell entries deleted?
What 1s editing”
What is drag and drop”
‘What is a command?
What is a computer and what is its full form?

What is page break?

SEMESTER-2

SECTION-B
What is the importance of cut. copy and paste”
What is heacer and footer and its use”?
What is 3-D chart?
How are records stored in a database?

What is the use of autofill?

SECTION-C
How are spreadsheers created? What is its use?
How are the multiple worksheets maintained”

What arc graph harts” What 1s its ?

NOTE : Disclosure of Identity by writing Mobile Na. or Making of passing request on any

HE

page of Arswer Sheet will lead to UMC against the Student.



SECTION.R
Raoll No Total No of Pages 02
Total No of Quostione 08 ?  What are the various tvipes of reservation” Disciss

BHMCT (AICTE) (Bam-2) 1 Write names of months of the wear m French

FRONT OFFICE -l
Subject Code : BH-116 4 Discuss at least $ types of discounted rtes avaslable in the hotel
M.Code . 14523
Date of Examination : 21.06-2023 S. Draw 2 neat format of Whitnev <lip

Time 3 Hrs Max. Marks - 30

6 Dmcuse varous duties and responsibilities of 4 bell hay

INR'IRHLT!ONE TO CANDIDATES
BECTION-A s COMPULBORY consisling af TEN questions carrying ONE mark

each
? BECTION-E conimine FIVE questions enarrying 2%, (Two and Half) marks each SECTION.C
and students has to atfempt any FOUR questions,
3. BECTION.C contalne THREF questions carrying FIVE marks sach and students 7 Write step by step procedure of handling registration process of VIP arrival

have to attempt any TWO questions
K Flaborate about the sgmificance of coordination between front office and other
SECTION-A departments of hote|

1. Write n short note on ¢ 9. Explain the procedure of :

a) Concierp a) Key control procedure

¢ t front desk
by Use of Arrival Errand Card by Pre regmtration activities at front d

Hotel Day

d Up-selling ¢

m <

I'n pension

Difference between ALC and DCC

-

h) o Skappes

v Lt 3 reasons for Tum Away reservations

NOTE : Disclosure of Identity by writing Mabile No. or Making -(pm-il] request on any
Jy Carm page of Answer Sheet will lead to UVIC against the Studen

1] 7|



Roll No.

Total No. of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

1.

2.

3.

BHMCT (AICTE) (Sem-2)
HOUSE KEEPING-II
Subject Code : BH-114
M.Code : 14522
Date of Examination : 22.06-2023
Max. Marks : 30

of TEN q i carrying ONE mark

SECTION-A is COMPULSORY
each,
SECTION-B contains FIVE questions carrying 2', (Two and Half) marks each

and students has to attempt any FOUR questions.
SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWOQ questions.

SECTION-A
Write short notes on :
a) Back of the house area
b) Facade cleaning
¢) Electronic locks
d) Handover records

¢) Call register

Guest expendables

=

g) Valet bag
h) Computerized key card
i) rog book

1) Master key

SECTION-B

What is lost and found procedure? Design a format for lost and found slip to be attached

1o the article.
Explain special provisions for a VIP room.
List at least ten guest room and ten bath room supplies.

Discuss the inter departmental relationship of Housekeeping department with Fromt
office.
Explain how will you organize "Front of the Housc™ and "Back of the House" arca

cleaning?

SECTION-C
Explain the importance of maintaining "KEY CONTROL" to ensure safety of a guest.
Write an essay on the use of computers in Housekeeping department?
Draw the format for the following :
a) Maids report and room status report
b) Room occupancy rzport
c) Lost and found register

d) Guest special request register

NOTE : Disclosure of ldentity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.



Roll No. Total No, of Pagas : 02
Total No. of Questions : 09
BHMCT (Sem-2)
FOOD PRODUCTION-II
Subject Code : BH-110
M.Code : 14520
Date of Examination : 17-06-2023

Time : 3 Hrs. Max. Marks : 3¢

INSTRUCTION TO CANDIDATES -
1. SECTION-A is COMPULSORY consisting of TEN quastions carrying ONE mark
each
2 SECTION-B contsins FIVE quastions carrying 2/, (Two and Half) marks aach
and students have to attempt #ny FOUR questions.
3 SECTION-C contains THREE questions carrying FIVE marks each and students
have tc attempt any TWO questions,

SECTION - A
1. Write short notes on :
2) Kitchen znyp,
b) Prgmentatum

<) Stewmng

B Tommeds
Short crumr

Temperg

n

E3

BECION 3
Wiile dewm e o Jasnific i ol regtables
Wit v stew b pw cxplaits e ity of gl st g

"Nt playy A sile - ssthons iny the s uf dish”

enmnple’
IWlferentiate bevween wet masals atul dry iasala

Write: deven in detail aheu biskeinig of bresst wnel it of ingredis

BECTION A«

Ity thiae svmtasnain oot

1ts it rw 1o

What is the rale of thickeniing syents i Teibians coussine, soud wyne Aerun the 838 e veem tpun

thickening nyentsr

Draw the chan of hierarchy of kinchien peremel and des expla e 1o ok ety bt

Virite: in detail abon SAULES, AR A1) Yattiisbes

NOTE, ; Divelonure of Identity by writhng Mubite Ny, py Making o1 PRSI fergsiast tm aamy

2|

page of Anwwer et wig) lead ty ;M0 aging

The Studemt



5 Discuss the importance of Bank Reconciliation Statement
Roll No. Total No. of Pages : 02 "
Total No. of Questions : 09 6. Differentiate between Capital and Revenue expenditures

BHMCT (Sem-2)
ACCOUNTS -1l
Subject Code : BH-106

M.Code : 14518 .
B s mot a -aled b lance
Date of Examination : 14-06-2023 7 Pen down the methods of Trail balance and various errors revealed by Trial balance

SECTION-C

Time : 3 Hrs. Max. Marks : 30 8. Pen down the reasons for difference between Pass book and Cash book balances

INSTRUCTIONS TO CANDIDATES : 9. From the following Trial Balance, prepare final accounts

SECTION-A is COMPULSORY
each.
2, SECTION-B contains FIVE questions carrying 2%/, (Two and Half) marks each

g of TEN carrying ONE mark TRIAL BALANCE

as on 31st December, 2008

and students have to attempt any FOUR questions. Particulars Dr. Amount (Rs.) | Cr. Amount (Rs.)
3. SECTION-C con s THREE questions carrying FIVE marks each and students Capital | 20,000
have to attempt any TWO questions. Sundry Debtors 5,400 |
Drawings 1,800
SECTION-A Machincry 7,000
1. Anmswerbricfly : Sundry Creditors 2,800
[Wages 10,000
a) What is Passbook? IPurchases 19,000
X dpeni )
b) Differentiate between Passbook and Cash book. B:;: ';z Iasnicu:k : x
¢) What are outstanding expenses? “arriage Charges 300
[Salarics 400
d) What is meant by revenue expenditure? Rent and Taxes 900 ‘
e) Define trial balance. [ales 29.000
51.800 51,800 |
f) What is Trading account”
Additional Information:-
g) What is the meant by final accounts?
) sz a) Closing stock Rs.1200
h) What is bank reconciliation statement?
i} What is depreciation? b) Outstanding Rent Rs.100
J) What is meant by deferred revenue expenses? ¢) Depreciation on Machinery 10%

5

w

SECTION-B

Discuss the procedure for preparation of final accounts.

4. Pendown the mitations of Trial balance.

Differcntiate between Profit & loss account and Balance sheet.

2| n14s

d) Wages Prepaid Rs.400

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.



Roll No.

Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (AICTE) (Sem-2)
COMMUNICATION-II
Subject Code : BH-104
M.Code : 14517
Date of Examination : 13-06-2023

Time : 3 Hrs.

Max. Marks : 30

INSTRUCTION TO CANDIDATES :

2.

3.

SECTION-A is COMPULSORY con.

sisting of TEN questions carrying ONE mark
each.
SECTION-B contains FIVE questions carrying 2"/, (Two and Half) marks each
and stud has to pt any FOUR ti .
SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.
SECTION-A N

Write briefly :
a) Communication

b

Positive non-verbal clues

C

Artefacts

d

Eye contact

¢) Verbal communication

) Phonetics

g) Importance of communication
h) Posture

i) Telephone etiquettcs

1) Kinesics

NOTE : Disclosure of Identity by writing Matile No. or Makin,

SECTION-B

Discuss in detail the importance of paralanguage and its impact on verbal
communication

"The face is the index of mind”. Fxplain
Writc a detailed note on common phonetic difficultics.
Highlight the communicative use of furniture, plant, colours and architects

Explain about frequency used in foreign sounds.

SECTION-C

What do you understand by Non-verbal C ication? Explain difF

types of non-
verbal communications.

Discuss in detail the strategies to improve pronunciation and accent for effective speech
in hotel industry.

Describe the importance and nature of telephone skills in the hotel industry.

g of passing request cn any
page of Answer Sheet will lead to UMC against the Student.



Roll No.

Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem-2)
FOOD & BEVERAGE SERVICE-II
Subject Code : BH-112
M.Code : 14521
Date of Examination : 10-06-2023

Time : 3 Hrs, Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2, (Two and Haif) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write bricfly :

a

Supper

b) Claro

¢} Duplicate checking system

d} Shapes of cigar '
¢) Potage

) A’lacante menu

g) Entree

h) Mockuails

1) ‘Malted beverages

Continentai break fast.

SECTION-B
2. Differentiate between Table service and American service
3 What is computerized checking system”
4. Write down the cover and accompaniments for the following
a} Roast beef
b) Caviar.
5. Briefly classify non-alcoholic beverages

6. Explain the various types of meals.

SECTION-C
7. Explain in detail the points need to be considered while planning a menu.

8. What do you understand by Russian service and Silver service? Explain with advantages
and disadvantages.

9. Explain with examples the 13 course French classical menu.

NOTE : Disclosure of identity by writing mobile number or making passing request on any
Page of Answer sheet will lead to UMC <ase against the Student.

2|



Roll No. Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem-2)
HOTEL ENGINEERING-I|
Subject Code : BH-118
M.Code : 14524
Date of Examination : 05-06.2023
Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Hall) marks each
and has to att, t any FOUR

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

L Write Briefly :

a) Fire triangle

b) Water pollution

¢) Thermal poliution

d)" Dehumidificr

¢} Group replacement policy

) Net present value

&) Defrosting

h) Contract

One ton of refrigeration

1) Refrigerant.

SECTION-B
2 Discuss the basic principles of refrigeration
L} [nscuss the advantages and disadvantages of cantract mamtenance
4. Explain the procedure for care and cleaning of overhead projector
5. Describe Incineration Method used for Pollution Control n a hotel

6. Write a note on audio visual equipment used in hote!

SECTION-C

Discuss in detail the procedure for inviting and processing tenders

8. Describe in detail all the different types of fire extinguishers and their uses.

9. Explan in detail the circumstances under which equipment are replaced.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Studenat.

2wy



Roll No. TIIT1d

Total No. of Questions : 09

BHMCT  (Sem.-2)
HOUSE KEEPING-II
Subject Code : BH-114

W.Code : 14522
Date of Examination : 03-01-2023

Time : 3 Hrs. Max. Marks : 30
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY ing of TEN questions carrying ONE mark
each.

2. SECTION-B contsins FIVE questions carrying 2, (Two and Half) marks each

and students has to attempt any FOUR questions.

3. SECTION-C contalns THREE questions carrying FIVE marks sach and students

have to attempt any TWO questions.

SECTION-A

1. Write short notes on :

a) Wi-fi

b) Sani-bin

) Emergency key

d) Electronic locks

¢) Computerised Card keys

f) VIP lists

g) Call register

h) Lost and Found register

i) What is fade cleaning?

Front of the house areas.

=

1]

Total No. of Pages : 02

SECTION-B
Write a note on importance of key control

Draw a neat layout of a standard guest room.

Discuss the ionship of b ing with mai department.
Discuss the usc of guest room inspection checklist with the help of a format

What arc Handover records and why they are important”

SECTION-C
Write a note on work routine and associated problems in high traffic areas.
Write a detailed note on use of computers in housekeeping department.
Explain the following :
a) record of special cleaning

b) work orders.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2|

page of Answer Sheet will lead to UMC against the Student



Roll No. I Total No. of Pages : 02
Total No. of Questions ; 09

BHMCT (Sem.-2)
FRONT OFFICE-Il
Subject Code : BH-116
WM.Code : 14523
Date of Examination: 24-12-2022

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is SORY of TEN ying ONE mark
each,

2. SECTION-B FIVE I ying 2, (Two and Malf) marks each

and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carryilng FIVE marks sach and students
have to sttempt any TWOQ questions.

SECTION-A

1. Write a short noteon :

a) Pre registration Activities

b) Walk-in guests

¢} MICE tourists

d) Split Folio

¢) Overbooking

f) Uniformed Service

8) Left Luggage Handling procedure

h) Types of Reservation

1) City Folio.

J) Front Desk

LY RESELE (551

SECTION-B
Which all functions are carried out al concierge?
State the importance of Up-selling in reservations?
Explam the process of handling walk-in registration
What is the role of Key Control System in safety and security of rooms? Elaborate.

Explain the various types of folios made in star Hotels?

SECTION-C
Explain the duties and responsibilities of Frant Office Manager.
Draw a ncat format of Guest Registration Card.

Explain in detail the Whitney System of Reservation.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

2| 11452



Rell No. - Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-2)
FOOD PRODUCTION-II
Subject Code : BH-110
M.Code : 14520
Date of Examination: 22-12-2022

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

3.

1]

SECTION-A is COMPULSORY caonsisting of TEN questions carrying ONE mark
each,

SECTION-B contains FIVE questions carrying 2', (Two and Half) marks each
and students have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying FIVE marks each and students
have to sttempt any TWO questions.

SECTION-A
‘Write short notes on :
a. Shor crust
b. Laminated
c. Wet masala
d. Dry masala
e. Thickening agent
f. Pastry cream
g Fillet
h. Darne
i.  Petit four

J. Glazing

SECTION-B
What is the role of thickening agent in Indian cuisine?
Whal are the variety of masala that are available in regional areas of India?
What are the principles of bread making?
Write down the recipe of choux pastry.

Differentjate between wet masala and dry masala’

SECTION-C

Draw the hicrarchy of kitchen. Write down the duties and responsibilities of executive
chef.

Draw the dissection of mutton and describe the different cuts and application of cooking
method for best results.

“Without spices Indian cuisine does not stand.” Justify the statement.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

2| k1asn <
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Roll No. Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-2)
FRONT OFFICE-ll
Subject Code : BH-116
M.Code : 14523
Date of Examination : 19-07-22

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each,

SECTION-B contains FIVE questions carrying TWO & HALF marks each snd
students have to attempt any FOUR questions

SECTION-C contains THREE questions ¢ ng FIVE marks each and students
have to attempt any TWO questions,

SECTION-A
Write a short note on :
a) Late charges
b) No-show
c) Up-scliing
d) Stay-over

c} Paging

Types of Reservation. s LU

=

g) Master folio

h} Functions of Bell Desk

i) VTL

Front Office

SECTION-B
Write days of week in English and French
What are the various sources of Reservation”
Write in brief mail and message handling procedure
Discuss in detail the role and responsibilities of Concierge

What is the importance of PMS in hotels?

SECTION-C

Wrile in detail about Diary system of reservation with a neat format of Hotel Diary

Explain the dure of handling a registration of a group. Explain with

by
reference 1o the B»Il [)csk

“In order to maintain the quality service, the front office department must coordinate
with other departments™. Justify.

G)

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student



o

Roll No. Ll
Total No. of Questions : 09
BHMCT (Sem.-2)
FRONT OFFICE FOUNDATION-II
Subject Code : BHMCT-205-18
M.Code : 75884
Date of Examination : 12-07-22

Time : 3 Hrs. Max. Marks : 60

Total No. of Pages : 02

INSTRUCTIONS TO CANDIDATES :
1.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks sach and students
have to attempt any TWO questions.

SECTION-A
1. Write briefly :

a. Paging

b. Bermuda Plan
¢. MICE tourists
d. Points to consider handling scanty baggage guest.

e. Layover Passengers

[a)

Dififerent methods of establishments of the end of the day.

Demi pension

L3

h. Rack Rate
i. Different phases of the guest cycle.

] C-Form

1) 178584 {S2)-1008

SECTION-B
2. Draw a neat format of C-form.
3. Wrile a note upon various pre registration activities.

4. Discuss various factors affecting a room tariff.

P

Write a shart note upon basis of charging room rents.

6. Explain various sources of the reservations in the hotel.

SECTION-C
7. Discuss in how many ways can a guest settle their account in a hotel.

8.  Draw a neat format of an Arrival Errand Card and Departure Errand Card used by the bell
desk staff.

9. Write down stcp by step procedure of handling registration of foreigner guest.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead te UMC against the Student.

2| m-75834



Roll No. L Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-2)

HOUSE KEEPING-||

Subject Code : BH-114

M.Code : 14522
Date of Examination : 16-07.22
Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1.

SECTION:-A Is COMPULSORY consisting of TEN Questions carrying ONE mark
ench.

2. SECTION-B contains FIVE questions carrying 2', (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
I. Write short notes on :
a) WLAN : ﬂ/ul‘(}
b} Front of the house areas.

c

Back of the house areas,

d) What is arca inventory list?

c

Guests special requests.
) What are eiectronic locks?
8) What is shoe mitt?

h) Sani - bin

1) What is mini bar?

i) DND card.

11 55

Q’f) pRrg

2

SECTION-B
Write a note on computerised key cards
Draw a neat layout of a standard guest room.
Discuss the different methods for facade cleaning,
Discuss the use of Room occupancy report with the help of a format.

Explain lost and found procedure with the help of suitable formats.

SECTION-C
Write a detailed note on the use of computers in housekeeping department
Write an essay on the different types of keys and key control.

Discuss in detail the Inter departmental relationship of housekeeping with front office.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

Page of Answer Sheet will lead to UMC against the Student.



Roll No. | | 1

i Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.—4)
TOURISM MANAGEMENT
Subject Code : BH-214
M.Code : 14550
Date of Examination : 15-07-22
Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN Questions carrying ONE mark
each.
2. SECTION-B contains FIVE questions carrying 2, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

L. Write short notes on :
a Traveller
b, Typologies of tourist
¢ UN.W.T.0. and its functions

d. Tourist Transportation

€. Ancillary services in Tourism 3

£ Medical tourism

8 Accommodation Types
b. Define Domestic tourist
L Religious tourism

j 1TDC.

1| M-1¢550 (55)-1331

——

cA

SECTION-B
2. Briefly tell the factors which stimulate the growth of Tourism,
3. What do you understand by International Tourism?
4. How Domestic Tourism helps in the growth of Local people?
5. What are various goods and services offered in Tourism Industry?

Throw some light on Travel and Tourism industry during Middle Ages.

SECTION-C
Discuss the role of Transport Industry in Ppromoting Tourism.
8. Explain what do you understand by P.A.T.A and its role in Tourism?

9. What do you understand by Grand Tour?

NOTE : Disclosure of Identity by writing Mobile No. or Making of Ppassing request on any
Page of Answer Sheet will Jead to UMC against the Student

2| M-14550 (55)-1331
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Roll No. |
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-2)
FOOD & BEVERAGE SERVICE-II
Subject Code : BH-112
M.Code : 14521
Date of Examination : 14-07-22

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A |s COMPULSORY of TEN carrylng ONE mark
each.
2. SECTION-B contains FIVE gquestions carrying 2%/, (Twe and Half) marks sach

and students has to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO gquestions.

SECTION-A

1. ‘Write short notes on the following :

a) Supper

b) High tea

c) American breakfast

d) Filler

€) Stimulating beverages

f) Cocoa

g BOT

h) Plat du jour

i) Binder

j) Tonic water

1| M 14521 (ss)-1221

PES )_-2_

SECTION-B
2. List down the various shapes and sizes of cigar.
3. Differentiate between Mis-en-place and Mis-¢n-scene.
4. Explain the service procedure of coffee at the table.
5. What is menu? Explain the functions of menu.
6. Draw the sample of a manual bill.
SECTION-C
7. Explain the various meals in a day.
8. Write down the first five courses of 17 course French Classical menu in sequence.

9.  Briefly explain the diffcrent types of menu.

NOTE : Disclosure of identity by writing mobile number or making passing request on any
page of Answer sheet will lead to UMC case against the Studeat.

2| M- 14521 (s5)-1221



Roll No. Total No. of Pages : 02
Total No. of Questions .09
BHMCT (Sem.-2)
ACCOHMODATION OPERATIONS - |
Subject Code : BHMCT-207.18
M.Code : 75888
Date of Examination : 14.07.22

Time : 3 Mrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :
1.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

2. SECTION-B contains FIVE Questions carrying FIVE marks each and students
have to attempt any FOUR Questions.

3. SECTION-C contains THREE Questions carrying TEN marks @ach and students
have to attempt any TWO Questions,

SECTION-A
L. Write briefty :
) What are front of the house area?
b) What is Facade cleaning?
©) What arc traps? .
. —
) Define silver pits. I 'JL‘Lj

¢) What is sofl wood?

il Lostmdfmmdregisler. -‘ 2029
2) Bumishing machine, ’

h) Cream polish,

1) What is Murphy bed?

J) What s fibreglass?

1]

a

SECTION-B
Differentiate between preventive and breakdown maintenance
Discuss the general criteria for the selection of cleaning agents
Discuss the various types of glass and their use

What are floor sealers? Discuss the precautions need 1o be taken while applying floor
sealers.

Draw a neat format of T00m inspection check|ist and explain its usage.

SECTION-C
Explain soft water and hard water and state their relative advantages and disadvantages.
Discuss Beds under the following headings :
a) Construction
b) Types
c) Care and Cleaning.

Write an essay on the types of keys and their control.




Roll No. L Total No. of Pagas : 02
Total No. of Questions : 09
BHMCT {Sem.-2)
FOOD AND BEVERAGE SERVICE FOUNDATION-II
Subject Code : BHMCT-203-18
M.Code : 75882
Dato of Examination : 08-07-22
Time : 3 Hrs, Max, Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY conslsting of TEN questions carrying TWO mark
each.

2. SECTION-B contains FIVE questions earrying FIVE marks each and studants
have to attempt any FOUR questions,

3. SECTION-C contains THREE questions carrylng TEN marks each and students
have to attempt any TWO questions.

SECTION-A
L. Write briefly :

a) Triplicate checking system

Guendon service

©) Breakfast knob card

d) A'tacarte menu

e) Binder
N Claro

Plat du jour

L

h) Assisted service
i) Potage

1y Filler

SECTION-R
2. Draw the specimen of n KOT.
3 Explain the mise en place activities required For hreak fast service i the room
4 What are the various meal n o day?
s Write down the cover and accompaniments for the following
n) Roast lamb
h) Cheese

6. Explain the virous shapes and sizes of cigar

SECTION-C
7 Discuss the 17 course French Classical menu with sequence and suitable examples

8. What do you understand by Russian service and Silver service? Explain with advantages
and disndvantages.

9. Discuss the purpose of the menu. What are the considerations need to keep in mind while
planning the menu?

C-8

NOTE : Disclosure of Identity by writing Mohile No. or Making of passing request on any
page of Answer Sheet will lead to UMC agalnst the Student
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Roll No.
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-2)
COMPUTER-II
Subject Code : BH-108
M.Code : 14519
Date of Examination : 09-07-22

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 39
INSTRUCTION TO CANDIDATES :
1

SECTION-A s COMPULSORY consisting of TEN questions carrying ONE mark
each,

2. SECTION-B contains FIVE questions carrying 2,
and students has 1o attempt any FOUR Questions.

3. SECTION.C contains THREE Questions carrying FIVE marks each and students
have to attempt any TWO questions,

I2 (Two and Halrf) marks each

SECTION-A
1 Answer briefly :
a) Spreadsheet

b)

Relative Cell Address ¢

c

Text Wrap,

d

How to select all blank cells in Excel? »

<

Define Row height

) Chart wizard

&) What is the purpose of Worksheet Tab?
b) How to rename & worksheet?

i) Macros «

J) Difference between Formula and Function in Excel,

1014 . 1$5)-819

SECTION-B
2. Explain MS Excel in brief.
How do you apply a single format to all the sheets present in workbook?
4. Explain the steps 10 split worksheet window.
5. What is Ribbon? Where does it appear?

6. Explain the steps 10 add rows and columns in a worksheet.

SECTION-C
7. Whatdo You understand by Exce| functions? Explain any four different functions.
8. Explain the steps to create a database in Excel.

9. What are the different types of graphs that can be created in excel? Explain the steps (o
Create any two types of graphs.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
Page of Answer Sheet will lead to UMC against the Student,
2|M1a519
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Roll No, ‘ Total No. of Pages : 02

Total No. of Questions : 09

BHMCT  (Sem.-2)
ACCOUNTS -1l
Subject Code : BH-106
M.Code : 14518
Date of Examination : 07-07-22
Time : 3 Hrs. Max. Marks : 30
INSTRUCTIONS TO CANDIDATES ;
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-8 centains FIVE questions carrying 2/, (Two and Half) marks each
and students have te attempt any FOUR questions,
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions,

SECTION-A
1. Write briefly :

a) What is the Bank Reconciliation Statement?

b) What is closing stock?

¢) What is the role of final accounts?

d) What is meant by cash book?

¢) Differentiate between cash book and pass book.
1) What is depreciation?

g) What are prepaid expenses?

What is opening stock?

What is meant by capital expenditures?

j

SECTION-B
2. Pen down the various ervors revealed by Trial balance.
3. Differentiate between Capital and Revenue expenditure,

4. Prepare a bank reconciliation statement dummy figure.

h) What are outstanding expenses? B up j

Q022

5. Pen down the procedure for preparation of final accounts.

6. Pen down the following adjustments in final accoun prep: penses, ing
expenses.

SECTION-C
7. Pen down the reasons for difference in pass book and cash book balances

8. Mr. Sharma has given you the following balances extracted from his books as at

30* Junc 2018 .
Sales 2,65,900

Purchases 1,54,870

Rent 42,00

Lighting and heat expenses 530

Salarics and wages 51,400

Insurance 2,100

Buildings 85,000

Fixtures 1,100

Accounts Receivable 31,300

Sundry expenses 412

Accounts payable 15,910

Cash at bank 14,590

Drawings 30,000 C-lo
Vans 16,400

Motor running expenses 4,110

Capital 1,14,202

Inventory 16,280

From the above balances, prepare his trial balance as on 30th June 2018.

9. What arc final accounts? Differentiate between Trading account, profit & loss account
and balance sheet with suitable formats.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

2| M 14508



Roll No. 1 Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (2018 Batch) (Sem.-2)
FOOD PRODUCTION FOUNDATION-II
Subject Code : BHMCT-201-18
M.Code : 75880
Date of Examination : 06-07-22

Time : 3 Hrs. Max, Marks : 60

INSTRUCTIONS TO CANDIDATES :

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO mark
each,

SECTION-B contains FIVE questions carrying FIVE marks each and students
has to attempt any FOUR questions.

SECTION-C contains THREE questions carrying TEN marks each and students
has to attempt any TWO questions.

SECTION-A
Write short notes on :
a. Short crust
b Laminated
< Wel masala
d  Dry masala
€. Menu engineering
. Offals
g. Fillet
h. Dame
i. Pastry cream

J- Yeast

SECTION-B
What is the role of gravy in [ndian cuisine? Write down the recipe of yellow gravy.

What are the variety of masala that are available in regional areas of India? And also
write down the compoasition of garam masala

What is tenderizing agent? What are the different tenderizing agents used in Indian
cuisine?

What is pastry and write down the standard recipe of choux pastry?

Draw the structure of wheat.

SECTION-C

What are Indian marinades? Write down the recipe of different tandoori marjnades that
are extensively used in tandoori preparations.

Draw the dissection of mutton and describe the different cuts and application of cocking
method for best resulls.

“Without gravies Indian cuisine does not stand™. Justify the statement.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.



Roll No. - | S S = Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-2)
FOOD SCIENCE AND NUTRITION-II
Subject Code : BH-102
M.Code : 14516
Date of Examination : 02-07-22

Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY of TEN carrylng ONE mark
each,

2. SECTION-B contains FIVE questions carrying 2‘!2 (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write short notes on :

a. Food science

b. Effect of heat on food.

c. Emulsifying agents

d. Maillard reaction

e. RDA

f.  Three food groups in a meal.

g. Fast foods

h. Flavour description of any one spice.

i Sensory food cvaluation.

J.  Objectives of food processing.

SECTION-B
2. Definc food processing. Discuss the types of processing.
3. Explain enzymatic browning and ways to prevent its undesirable browning
4. Discuss the importance of consuming a balanced diet.
5. Throw light on the application of colloids in the food industry.

6. What is flavour? Describe the food flavours in coffee or wine.

SECTION-C
7. What do you understand by emulsions? Discuss its types and theory.
8. What is 2 menu? Discuss in detail, the various factors affecting menu planning.

9. Write a detailed overview about the nutritional evaluation of new products being
launched in the market.

C-12

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.

2| M14516
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Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (Sem.-2)
HOTEL ENGINEERING-I|
Subject Code : BH-118
M.Code : 14524
Time : 3 Hrs, Max. Marks : 30
INSTRUCTION TO CANDIDATES ;
12

SECTION-A is COMPULSORY consisting of TEN Questions carrying ONE mark
each,

2. SECTION-B contains FIVE questions carrylng 2Y, (Two and Half) marks each
and students has to atlempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWQ questions,

SECTION-A

L. Write short notes on :

a) Sensible heat

b) Due point

©) Aclass fire

d) Smoke detector

¢} Sewage

f) CFC

e

Slide projector
h) Tender
i) Sullage

One ton refrigerator

=

| NIRRT {s5)-2220

2] 145z

SECTION-R
Write down a short note on refrigerant,
What are the common siructural protection mcasu;':s taken against fire?
Write down a shurt nute on care and maintenance of audic-visual.
What are the different methods used for sewage disposal?

Write a brief note on pollution related 10 botel industry.

SECTION-C

Under what ci is the equi rep done in the hotels?

“Segregation of garbage should be done at the place of its origin”. Justify the statement
taking suitable examples from hotel industry.

Whal is the basic principle behind air conditioning? Draw a neat diagam depicting
working of window type air conditioner.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

Page of Answer Sheet will lead to UMC against the Student.
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RollNe, L L 1 i
Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (Sem.-2)
HOUSE KEEPING-II
Subject Code : BH-114
M.Code : 14522
Time : 3 Hrs, Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY conslisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrylng 2%/, (Two and Half) marks each
and students has to attempt any FOUR questions,

3. SECTION-C contalns THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

1. Write short notes on :

a. HWC

b. Staff placement register

c. Guest special request register

d. Foyer

e. 000

[ Emergency Key

g Back of the house arca

h. VIP1

L High Traffic Arca

j. Log Sheet

Llm-10522 (s5)-2157

SECTION-B

2. Enlist the supplics provided on bedside table and wardrobe of guestroom

3. How does h

with mai department for functioning of

hotel? Explain.

4. What arc the supplies provided to VIP 3 and VIP 47

5. What is a facade? Explain the procedure for its cleaning.

6. Write a note on steps for key control in hotel.

SECTION C

7. Describe in detail the use of computers in housekeeping department,

8. Draw the format and explain the usage of the following records :

a. Room Oocuplnc'y Report

b. Call Register

9. Explain the step by step procedure for cleaning a checkout room.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2|M-14522

page of Answer Sheet will lead to UMC against the Student.

isst 1157
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Total No. of Questions : 09

BHMCT (Sem.-2)
FRONT OFFICE-II
Subject Code : BH-116
M.Code : 14523

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIDNS TO CANDIDATES :
SEGhTtON-A Is COMPULSORY consisting of TEN questions carrying ONE mark
eacl

2. SECTION-B contains FIVE questions carrying 2%/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write a short note on :
a) Amendments
b) Paging

c

Key handling
d) Pre arrival

¢) Room change notification slip

f) Air crew rates
g) Check out time basis

h) Chain hotels

i) Guest weekly bill

j) Special rates

(S5)-2240

1] 0014523

SECTION-B
2. Describe the mail handling proceduro.
3. Write a short note on Pre-registration activities.
4. Differentiate between Tentative reservation and confirmed reservation.
5. Describe the Complaint Handling procedure.

6. List the steps in handling FIT at reception.

SECTION-C
7. Withthe help of a neat diagram, describe the features of a Guest History Card.
8.  Describe Room Selling technique in a hotel.

9. Draw any three relevant records for FITs in Front desk.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

2| Wi-14523



Roll No. L. l: 1L 71 ! : -l Total No. of Pages : 02
Total No. of Questions : 09
BHMCT (Sem.-2)
FOOD PRODUCTION-II

Subject Code : BH-110
M.Code : 14520

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
4. SECTION-A Is COMPULSORY conslsting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 2', (Two and Half) marke each
and have to any FOUR q

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO guestions. .

SECTION-A

1 ‘Write short notes on =

a. Fruits and pods

b. Naje

c. Consomme

d. Chowder

c. Green bacon

{ Albumin

g Trotter

h. Goujon

i Jasmine rice

j. Laminated pastry

1 b aas0 (s%) 2007

SECTION-B

2. Importance of spices in Indian Spices.

3. Dnw ificution chart uf vegetables with two ples of each.
4, Write recipe of | litre fish stock.
5. Briefly explain principles of bread making process.

6. Write recipe of | litre Bechamel sauce.

SECTION-C
7. Explain in detail bread making process with 5 bread faults.

8.  Write recipe for | litre of seafood bisque.

yex9.  Bricfly explain 4 types of pastry and bricf! - )lain that how does the lamination works

in flaky pastry.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

2| M-1a520
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Roll No. ' L 1 |

SECTION-B
[ T | Total No. of Pages : 02
Total No. of Questions : 09 2. How ta print formula in the worksheet?
BHMCT (Som.-2) 3. Write down Renaming worksheets
COMPUTER-Il
Subject Code : BH-108 4. Write steps to mave n worksheet from one workbook to anuthier
M.Code : 14519
2
Time : 3 Hrs, Max. Marks : 30 5. How 10 add header and footer 10 a report?
6. Write a note on selting up a database.
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

ench.
2. SECTION-B contalns FIVE qunstions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions. SECTION-C

3. SECTION-C contalns THREE quastions carrying FIVE marks each and students . :
have to attempt any TWO gquestlons. 7. Exphain the formula and functions with the help of two examples each.

8. Write aboul printing the workshects.
SECTION-A
9. Discuss about maintaining multiple workshect(Add, rename efc).
1. Answer briefly :
a) Auto sum feature.
b) Cell Range.

c) Worksheet

d) formula in excel.
¢) Chart Wizard.

) Freczing Columns

g) Workbook.

Text Alignment

Function -COUNT()

NOTE : Disclosure of ldentity by writing Mabile No. or Making of passing request on any
j) Preview worksheet page of Answer Sheet will lead to UMC against the Student.

1w 9 1$5)-1921 2MEAG c5i.1v21
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Roll No, | 11T
Total No. of Questions : 09

Total No. of Pages : 02

BHMCT  (Sem.-2)
ACCOUNTS -1l
Subject Code : BH-106
M.Code : 14518

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

1.

2.

3.

SECTION-A Is COMPULSORY consisting of TEN questions carrylng ONE mark
esach.

SECTION-B contains FIVE questions carrying 2"/, (Two and Half) marks each
and students have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
Fill in the Blanks with an appropriate word/Truce/False :

) The closing balance of Machinery account will be shown on .............. side of Trial
Balance.

b) Bad debts arc adjusted by .............. from the Sundry Debtors account in the
Balance sheet at year end.

€) .oeoeene... CXpenses are shown on the asset side of the Balance sheet at the end of the
year.

d) Depreciation is the reduction in the value of a .............. asset and is treated as a s
sveseniece... Of the business,

€) Payment of Life insurance premium of the proprictor by the business is treated as;.r

“teeereeeen.. in the business,
f) All expenses are shown on the credit side of the Trading account.
g) Balance Sheet is made in an account form.
h) Drawings account is added to Capital account in the Balance Shect.

i) Assets arc things of valuc owncd by an equity.

j) Preliminary expenses are treated as Deferred R diture of the b

1] merants (s5)-1907

SECTION-B
How and Why are Final accounls prepared?
Explain Direct and Indirect expenses and there treatment while preparing final accounts.

Differentiate between Revenue Expenditure and Capital expenditure, clearly bringing out
there ent while preparing Final
Distinguish between Trial Balance and Balance Sheet.

Define the following terms :

Asset, Liability, Expenses, and Incomes.

SECTION-C
What is Bank Reconciliation Statement? Stare the reasons of disagreement between the
cash book bank balance and the pass book bank balance.
Is trial balance a conclusive proof of the accuracy of the books of accounts” What are the
crrors not disclosed by the trial balance.
On 31* March 2017, the following trial balance was cxtracted from the books of M/s
Ruperder& Sons. Prepare the Income Statement and Balance Sheet.

Debit Balance Amount | Credit Balance Amount
Opening Stock 20,000/- | Sales 500,000/~
Purchases 70,000/- | Purchases Returns | 10,000/
Sales Retun - 2000/~ | Discount Received |  3000/-
Carriage Inward 1000/~ | Interest Received 7000/-
Freight 5000/-. | Capital 200,000~
Wages and Salaries 25000/ | Creditors 30,000/-
Advertisement 20,000/- | Bills Payable 20,000/- |
Printing and Stationery 10000/~
Rent 67000/~
Power and Fuel 20,000/
Plant and Machinery 380,000/~ |
Fumiture and Fixtures | 50,000/ |
Debtors 75000/-
Cash 25000/~

776,000/~ 770,000/~

Adjustments ;

a. Closing Stock Rs 25000.
b. Rent prepaid amounted to Rs 5000.
¢ Depreciate Plant and Machinery @ 5 %

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Shect will lead to UMC against the Student.

2| M-14513 {53)-1907
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Roll No. | l .D__U_LJ .,Lf__‘ Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-2)
COMMUNICATION-II
Subject Code : BH-104

M.Code : 14517

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY g of TEN t carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contalns THREE questions carrying FIVE marks each and students
have to attempt any TWO questions,

SECTION-A

1. Write short notes :

a) Vocal behaviour

b) Pamlanguage

c) Downward Communication

d) Kinesics

¢) Artifacts in communication

f) Spontancous Gesture

g) Informative Listening

h) Public Speaking

i) Active Listening

i) Brain Storming

1|n 1317 [sm)-114d6

SECTION-B
List down importance of specch in hotels.
What do you understand by phonetic difficulties?
What are the general guidelines to be followed while receiving and making a call?

Facial cxpression plays an important role in non verbal communication. Elaborate the
statement.

What impact does the paralanguages have in a effective communicat jon?

SECTION-C
Writc down a bricf pote on frequently used forcign sounds.
What is the importance of pronunciation and stress accent in communication?

Justify the importance of telephonic skills at reservation desk in hotels.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

2 mi-1a517 [5581-1546
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Roll No. [ Pl B I RO | 1 Total No. of Pages :02
Total No. of Questions : 09

BHMCT (Sem.-2)
FOOD SCIENCE AND NUTRITION-II
Subject Code : BH-102
M.Code : 14516

Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A Is COMPULSORY of TEN q carrylng ONE mark
each.

2. SECTION-B contains FIVE questlons carrying 211'2 (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks sach and students
have to attempt any TWO quaestions.

SECTION-A

I.  Write short notes on :

a. Food processing

b. Browning

c. Colloid

d. Emulsion

c. Balanced diet

f. Mcal Planning

g Proximate analysis

h. RDA
i Tannin
j. Rheology

1 MConelatls {s3)-1uaz

SECTION-B
2. What arc the factors nffecting meal planning?
3. What is the importance of balanced diet?
4. What are the effects of coaking on nutritive value of food?
5. What are the various types of browning? Give examples.

6. Onwhat factors does RDA depend upon?

SECTION-C
7. Evaluate and examine critically the nutritive value and health aspects of fast foods.

8. What are emulsifying agents? How do they function to maintain an emulsion? Explain
various examples from food industey.

9.  Explain in detail the concept of balanced diet. How is menu planning dtpendar_n upon the
3 food group system? Also enumerate the various factors affecting menu planning.

NOTE : Disclosure of Identity by writing Mabile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.

2|MCadaln516 [55)-1642
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Roll No. |
Total No. of Questions : 09

BHMCT (Sem.-2)
FOOD & BEVERAGE SERVICE-I
Subject Code : BH-112
M.Code : 14521

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1.

mmnﬁOz.hEnO!vcrmom4 consisting of TEN questions carrylng ONE mark
each. .

2. SECTION-B contains FIVE questions carrying 2, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have 1o attempt any TWO questions.

SECTION-A
Q1. Write short notes on the following :
2) Menu
b) Potage
c) Brunch
d) Mise en scenc
c) KOT
f) Stimulating beverages
g) Green Tea
h) Cappuccine
i) Cocoa

i) Wrappers

1] ri 2871

AT

G5) 2077

Q2.
Q3.
Q4.
Qs.
Q6.

Q1.
Q8.
Q9.

SECTION-B
Give five points of diffcrence between A 1a Carte menu and Table d Hote Mcnu.
Write a note on cash handling equipments used in restaurants,
Plan a 3 course international menu and draw o Jabelled diagram of its cover for restaurant
Explain the processing of tobacco.

Discuss the classification of non alcoholic beverages with chart.

SECTION-C
Discuss French classical courses of Menu with two dishes from each course.
Explain triplicate KOT system with the help of flow chart.

Write in details manufacturing process of Coffec.

NOTE : Disclosure of identity by writing mobile number or making passing request on any

2| - sz (9452

Ppage of Answer sheet will lead to UMC case against the Student,



Roll Ne. L L

Total No. of Pages -
Total No. of Questions : 08

BHMCT (Sem.-2)
FOOD & BEVERAGE SERVICE-I|
Subject Code : BH-112
M.Code : 14521

Time : 3 Hrs,

INSTRUCTION TO CANDIDAYES :
1. SECTION-A I
®ach.

2, SECTION-B contains FIVE questions ca
and students has to attemp! any FOUR questions,

3. SECTION-C contains THREE q
have to sttempt sny TWO questions.
SECTION-A
Q1. Write short notes on the following :
a) Menu
b) Potage
c) Brunch
d) Mise en scene
¢} KOT
f) Sumulating beverages
g) Green Tea

k) Cappuccino

5] 207
1n non (55)- 2077

Max. Marks :

02

30

COMPULSORY consisting of TEN questions carrylng ONE mark
rrying 2%, (Two and Half) marks each

uestions carrylng FIVE marks each and students

2.

a3

. Plan a 3 course internst iunal meru and deyw 2 labelled dingram of ity oower for

05,

SECTION-B
Give five points of differcnce brtwemn A la Care mem, 22d Table & Hote Moo

Write a note on cash hardling equipments vsed in restsarams

Explzin the processing of tobacon.

- Discuss the classification of non alcobolic brversges with cimet.

SECTION-C

- Discuss French classical courses of Menu with two diskes fom cach course.

Q8.

Explain triplicate KOT system with the belp of flow ctast.

. Write in details mamufacturing process of Cofer.

NOTE : Disclosure of identity by writing mobile number or making passing request oz any

anhnmnmmﬂnmmUMmemsmz.
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Total No. of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs,

BHMCT (Sem.-2)
COMPUTER-II
Subject Code : BH-108
M.Code : 14519

Max. Marks : 30

lusTRuCTloN TO CANDIDATES :

Q1

1]

SECTION-A |s COMPULSORY consisting of TEN questions carrying ONE mark
each.

SECTION-B contalns FIVE questions carrying 2/, (Twu and Half) marks each
and has to pt any FOUR

SECTION-C contalns THREE questions carrylng FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
Answer briefly :
1. Define spreadsheet.
2. Decfine Row Height
3. Define Cell Address.
4. Define Active cell.
5. How to delete a worksheet?
6. How to rename a Worksheet?
7. What is Cell Range?
8. How to undo mistakes in Excel?
9. Define Formula bar.

10. What is the purpose of Freezing columns?

7S -] (R6) il

Q3

Q5

Q7

me i,

el

SECTION-B
Explain splitting workshect window.
How lo print whole worksheet in a page?
How to sdd header and footer in a report?
What is chart wizard?

How to attach comments to a cell?

SECTOR-C
What are Excel database facilities?
Define Function. Explain with the help of four different functions.

Write a note on “Protecting a worksheet™.

NOTE : Disclosure of Identity by writing Moblle No. or Making of passing request on any

20N 1

page of Answer Sheet will lead to UMC against the Stndent.
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Roll No. L 1 . .
Total No. of Questions : 09

BHMCT (Sem.-2)
FOOD & BEVERAGE SERVICE-I|
Subject Code : BH-112
M.Code : 14621

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTHUCTION TO CANDIDATES :
SECTION-A Is COMPULSORY g of TEN q { carrylng ONE mark
each.
2. SECTION-B contains FIVE questions carrying 2'/; (Two and Half) marks sach
and students has to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

Q1. Write short notes on :

a) Menu

b) Dispense Bar

¢) Food pick up area

d) BOT

¢) Nourishing Beverages

f) Misc-en-scene

g) Dummy waiter

h) Table linen

i) Cover

J) Pantry

1M 14521 (ss)-1127

SECTION-B
Q2. Write in brief about the origin of Menu.
Q3. Discuss the courses of American Breakfast with examples

Q4. Mention in steps the facturing process of tea

lating and R b ages.

Q5. Differentiate b

Q6. Throw light on different shapes and sizes of cigars.

SECTION-C

'-':;Q." Discuss the heavy equipments used in Pantry . Mention their uses.

Q8. Draw the format of the KOT used in the restaurant.

Q9. List the 17 courses of French Classical Menu with suitable examples

-

Nm:nuu&‘oluuuwwm;mmmornmm request on any
page of Answer sheet will lead to UMC case against the Studeat.

2| M-14521 (s5)-1127



1 SECTION-B
Roll No. L 0 O O 1] Total No. of Pages : 02 o
Total Ne. of Questions : 09 2. Briefly explain the role of thickening agents in Indian cuisine.
0 PRODIE T ification chart of soups with twn examples of each.
FOOD PRODUCTION-II 3 Draw classification chart of soups w examp eac|

Subject Code : BH-110
M.Code : 14520

Time : 3 Hrs. Max, Marks : 30 5. Write recipe of Tomato Sauce.

4. Write recipe of | litre of white chicken stock.

.zm._.ncn:o.. TO CANDIDATES : 6. List and briefly Explain various methods of so_ﬁm egg.

SECTION-A 1s COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrylng 2, (Two and Half) marks each
and students have to attempt any FOUR guestions. SECTION-C
3. SECTION-C contains THREE questions carrying FIVE marks each and students

have to attempt any TWO questions. 7. Explain and classify in detail the mother .
"/ 4." . Draw 2 neat labelied diagram of Lamb cota.
SECTION - A 8"z, Doord g

St 9. lain role of cach ingredient in bread making and importance of temperature control in
1. Write short notes on : ; ma i mk_.._ | making

301

g- Sweet bread

h Veal

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
J- Drupes .

1] bt G20 139)-753 2] M1as20 [5.3)-76%
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EUMCT  (Sawm -7)
FOOD PRODUCTIONAI
Subject Cods : BHATS

M Cods : 145729
Tiees - 2 Hrs. Maz. Marks - 30
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rattwo, | LT LETLETT T

Total No. of Pagas : 02

Total No. of Questions : 09

Times : 3 Mrs,

BHMCT  (Beim.~2)
COMMUNICATION-I
Bubject Codn : AH-104

M.Code @ 14617

Max, Marks : 30

INBTRUCTION TO CANDIDATED :

1
2.

on

BECTION-A s COMPULBORY aonnlating of TEN questions onrrying ONE mark
onoh,

SECTION-N santaine FIVE questions aarrying 2%, (Two and Half) marks ench
and hae to any FOUR q |

BECTION-C contalna THREE questlons earrylng FIVE marks esch and studants
have to sttempt any TWO quastions.

SECTION-A /

Write short nofos ! )

n. Haptics

b. CGive the standard tclephone talkline for tramferring the call.
c. Intonation

d. Personal distance
e. Homophonen

f & wordsarcto beavoided while making calls.
o CGive the standard telephone talkline for ending the call.

h. Accent

i, Oculesics

. Facial gigns

06,

-

O8.

9.

KLCTION-B
What nres the rules for word and sentencs stress in Foghish langiage”
What are the gilden rules for good telephone technicnes?
Chive five examples of gestures
Write a note ofi Paralangusge.
Mike sentences fo differentiate between the meanings of following words :
n. Cirate/Cirent

b, Sintloncry/Stationury

SECTION-C

. Use the following, foreign words in scntences *

0. Viva -Voce
b. Par cxcellence
c. InToto

d. Faux pas

c. Alma mater

“Body I defines p iality™ Discuss wi{h

What are the Do's and Don'ts for telephonic conversation? Discuss.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing reqoest on any

2|M 14517

page of Answer Sheet will lead to UMC against the Student.



Roll No. [ [ Total No. of Pages :02
Total No. of Quntion- 09

BHMCT (Sem.-2)
FOOD SCIENCE AND NUTRITION-II
Subject Code : BH-102
Paper ID : [C0310]

Time : 3 Hrs. Max. Marks : 30

rusraucnou TO CANDIDATES :

1|

SECTION-A |s COMPULSORY consisting of TEN questions carrying ONE mark
each.

SECTION-B contains FIVE questions carrying 2%/, (Two and Half) marks each
and students has to attempt any FOUR questions.

SECTION-C contains THREE questions carrylng FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
Write short notes on :
a) Food

b

Emulsifying agent
¢) Nutrition

d) Menu

¢) Enzymes
f) Fast food
g) Colloids
h) Siarch

1) Fat

)) Minerals

SECTION-B
Explain the effect of Heat on Proteins?
How does Gender affect the R.D A of a person” .
What do you understand by Health specific meal”
What is Non- Enzymatic Browning?

Discuss the preventions we should take care during Mass food production

SECTION-C
Enplain the role of balanced diet for healthy living
Discuss the different constituents of Food

Write your view on advantages and disadvantages of Fast Food.

NOTE : Dnlﬂndldad!yhym&g“N&orWo‘mmqmn any

. “paper of Answer Sheet will lead to UMC against the Studeat
¢

Code L4540
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Rall No. Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-2)
FRONT OFFICE-Il
Subject Code : BH-116
Paper 1D : [C0317]

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1.

2.

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
Write a short note on :
a  Reservation
b Contimed Reservation
¢ Guaranteed Reservation
d  Overbooking
¢ Upselling
{  Registration

2 Bell Boy

Guest History
VT

SECTION-B
What 1s the importance of reservation”?
What are the differcnt modes of reservation”
Write a short note on different lypes of reservations,
Gave the F|‘tncl| for all the days of the week

Write a short note on Guest accounting techmiques.

SECTION-C
Explain in detail the coordination of Front office with other departments of the hotel
Explain different types of guest complaints and techmiques of handling them

Room selling techniques form the backbone of the front office department and the hotel
Elucidate

211523



Roll No.

Total

T | 4 R
No. of Questions : o9 RSN -
BHMCT (Sem.-2)
FOoDp SCIENCE AND NUTRITION.|y
Subject Code : BH-102
Paper ID : [C0310]

Time : 3 Hrs.

INST
1.
2.

3.

1|

Max. Marks : 30

RUCTION TO CANDIDATES :
secn'nou-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

SECTION-B contains FIVE Questions carrying 21/,
and students has to attempt any FOUR questions.
SECTION-C contains THREE questions car
have to attempt any TWOQ questions.

(Two and Half) marks each

TYing FIVE marks each and students

SECTION-A
Write short notes on -

a) Pasteurization

b) Fermentation

¢) Profiling
d) Adulteram
¢) Emulsion
0 Lecithin
21 Seasoming

h) Maillard rcaction
1 MAP

Bilunced diet

2N

SECTION.B

DcI:‘ne the terms herbs, spices, seasoning and condimeny 2ving five sugtable examples of
cac|

Classify and explain types of browning reactions ~
Why is food processing necessary? £ xplain with suitable examples
What are the advantages of menu planning”

Explain the role of emulsifying agents in food emulsions

SECTION-C
Define balanced diet and explain its importance

Define Enzymatic Browning in food

How will vou prevent enzymaric browning
reactions?

List and explain the factors which influence menu planning
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